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Treasury Management
Mid Year Review - 30t
September 2024

Corporate Complaints,
Compliments and
Comments Policy 2024

There is a
requirement to report
quarterly to the
Executive on
Treasury
Management activity
and on the exercise
of delegated powers.
This report is for up
to 30t September
To approve the
Council’'s updated
Complaints,
Compliments and
Comments Policy

No

No

No

No

Council 23
January
2025
(Cabinet 27
November
24)

Council 23
January
2025

NA

Draft policy has
been consulted
with the Council's
Standards
Committee

Treasury
Management File

Draft policy will be
included with
papers.

Local Government
Ombudsman
Complaint Code:
Complaint Handling

Code - Local

Paul McCann, 0191
424 7111,
paul.mccann@sout
htyneside.qgov.uk
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Joint Housing Protocol
for Care Leavers

in the Annual Report
2024

To approve the draft
protocol to support
care leavers in their
housing choices and
prevent
homelessness

Yes

No

Council 23
January
2025

The Housing
Strategy team
worked with the
South Tyneside
Care Leavers
Council to develop
this protocol. The
Care Leavers
Council is for
young people
aged 16+

01914247350,
holly.bainbridge@s
outhtyneside.gov.u
k
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Local
safeguarding
Adults Board
Director of Public
Health

Local Planning
Authority

His Majesty’s
Revenue and
Customs
Gambling
Commission
Local Community
Safety Partnership
Pubwatch
Gambling trade
bodies

Premises licence
holders
Gambling problem
support groups
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Council 20 members of the parkin@southtynesi
March 2025 | Pledge and de.gov.uk

Council teams
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